The aim of the present study is to assess attitudes of citizens of Qazvin City towards Afghan migrants using the factor analysis technique and the Bogardus Social Distance Scale. The data were collected via a questionnaire distributed among a sample size as 384 participants. Then, the collected data were analyzed via SPSS-23 and the factor analysis technique. As a result, 30 indices were summarized by factor analysis and reduced into 7 factors presented in combinatorial meaningful factors. The contribution of each factor affecting the attitudes of citizens of Qazvin City towards Afghan refugees using the mentioned technique. The research findings indicated that those 7 factors generally explain 60.21% of the citizens' attitudes towards Afghan migrants. The results obtained from the Bogardus Social Distance Scale showed that citizens of Qazvin City have no positive attitudes towards Afghans with the mean scores of negative answers with 77.66%. This issue indicates a great social distance between Afghan refugees and the research population.
Introduction
Migration has become a global issue in the today's world, which has received a lot of attentions from different scientific fields. For instance, having a glance over the increasing degree of research journals which have mainly concentrated on the issue of migration indicates its development. Migration is a form of geographical or spatial movements of a population between two geographical units (Zanjani, 2013: 5) . Migration is a type of conscious behavior which can lead to diverse motivations such as finding jobs, continuing education, enjoying welfare, and avoiding wars and insecurity. The phenomenon of Afghans' immigrations into neighboring countries, particularly Iran, is a form of international migration having increased in recent decades. This type of migration can be significant from social, political, and economic perspectives (Jamshidiha & Anbari, 2004; as cited in Abdi Zarrin et al. 2009: 689) . In recent decades, a lot of Afghans who having victimized by the SovietAfghan War and consequently civil wars, have sought refuges in Iran. Currently, Iran hosts more than 2.3 million Afghan refugees. 72% of these migrants live in urban areas, while only 2% of them lives in camps (Abbasi Shwazi et al. 2015: 275) . Statistics shows that more than 99% of Afghan refugees have illegally entered Iran via Iranian-Afghan borders (Isazadeh & Jahanbakhsh, 2012: 98) .
Migration is not a social problem by itself, but it can be a solution for population crises. Migration can guide the overflow of a population to a place outside the a crowded are, move extra unemployed workforces into lands which need them, create structural population balances, be effective on foreign exchange balances via attracting some part of wages of workers working abroad, provide grounds for attracting investments and transferring technology, and make competition and improvement in the status quo through creating and reinforcing the spirit of new production policies (Zanjani, 2013: 1) . But this attitude cannot reflect reality of migration; on the contrary, workforces' migration may result in economic imbalances in the origin of immigrations. In addition Evaporation of lands from workforces can lead to economic, scientific, and technical consequences, create complicated political and social problems in relations of countries, and result in the devastating force of understanding and development (ibid: 1-2). Therefore, migration is a double-edged blade containing both opportunities and threads. The optimum use of this potential can be a factor of development, while improper management and planning in organizing this phenomenon can provide grounds for imbalances in population, political, economic, social, and cultural structures. Those imbalances in the mentioned structures have converted migration to a challenging issue.
Among diverse issues concerning migration, knowing the public opinions toward migrants is very significant in that it helps managers and administrators to be aware of individuals' thoughts about certain issues and design plans for changing their attitudes if needed. The main aim of the present study is to probe attitudes of citizens of Qazvin City toward Afghan refugees. By migrants, the present study means Afghans who are heads of households and their spouses and children having immigrated into Iran at their own discretion and knowledge and now live in Qazvin City; and children of migrants born in Iran and now lives in Qazvin City, but they do not enjoy Iranian citizenship. The number of migrants studied in the present research is 24355 individuals with residence documents such as logistics cards and passports. In addition, four thousand individuals are lacking in any documents; therefore, they work in the agricultural and construction sectors. Most of those migrants (60-65%) live in urban areas (1).
Literature review
A diverse range of studies have been conducted on Afghan refugees in Iran. According to Akhlaghi, Yousefi, and Sedigh Ourei (2016) ; Taherpour et al. (2005); and Burbur (2014) , migrants face with failures in meeting their own expectations and confirmations; as a result, changing those conditions is impossible. Moreover, according to these researchers, strategies should be prioritized in accordance with social conditions of migrants or the host communities for passing from the sense of belongingness to the host community. As these researchers believe, employees who have direct relations with migrants and students accept equal rights for migrants more than other social groups. Mahmoudian (2007) , Mirzaei (2014 ), Naghsh Nejad (2015 , Abbasi Shwazi and Sadeghi (2014), and Abbasi Shwazi et al. (2015) investigated and identified resources of inequality (including educational and employment obstacles) between the second and third generations of Afghans and the host community. Also investigated was socio-cultural adaptation of the second generation of Afghans with Iranian community.
Vahdat Azad (2012) investigated the political and social reasons of Afghan refugees in Iran after the Islamic Revolution. Koepke (2011) considers economic consequences of Afghans' presences in Iran as positive and believes that they have had a lot of participations in the economy of Iran. Kronenfeld (2011) presents some suggestions for the return of Afghan refugees such as focusing on and coordinating strategies of development concurrently in the two sides of borders, searching for strategies for guaranteeing refugees' rights and the return into a larger framework. Maher (1994) , Alavi (2002) , Shaterian and Ganji (2010) , and Isazadeh and Mehranfar (2012) obtained the results that consequences of working Afghans refugees in the host community are unemployment, reduction of natives' job opportunities, outflow of currency, and finally reduction of Iran's national security index.
As far as literature indicates, the issue of citizens' attitudes toward Afghan migrants has received few attentions. Therefore, the present study tries to assess attitudes of citizens of Qazvin City towards Afghan refugees.
Theoretical framework
Generally, theories about migration can be divided into four main groups: The first group refers to classical theories presented in 1950's and 1960's. Those theories generally consider migration as a factor for social and economic mobility and consequently the attraction or solution of migrants in the dominant value system of the target country (Irandoust et al. 2014: 109) . Those theories in sociology of migration are based on explaining reasons and consequences of migration. Therefore, migration is caused by economic and social imbalances existing among different regions in those theories. Each change in the society is in line for establishing balances and coordination. Those theories are criticized not only for reasons, but also consequences which mention for migration. Migrants are not attracted to the target environment. In a lot of big third-world cities, migrants live in suburbs (Papoli Yazdi & Rajabi Sanajerdi, 2013: 235-236) . The strength of those theories is that they pay attention to positive functions of migration.
The second group covers conflict theories (in 1970's and 1980's) which have negative attitudes toward migration. Those theories know migration as the result of unequal social structures in the international system which result in the transfer of human and social capitals from developing countries to developed countries and consequently intensification of dependency. The strength of those theories is their attentions to damages of migration such as formation of discrimination and inequality in the two source and target communities. The weakness of those theories is that they neglect the role of agents and highlights the role of structures (Vosoughi & Hojatti, 2012: 27-28) . Moreover, in the eyes of those theories, migration is an absolutely exploitative issue; thus its continuation causes the expansion of underdevelopment. It seems that the challenge of migration cannot be solved at the national level unless a change occurs in the global system (Papoli Yazdi & Rajabi Sanajerdi, 2013: 235-236) .
The third group contains integrated theories (which have been presented since 1990's). This group of theories tries to make links between the two macro and micro levels, while the social structure affects migrants' mobility and migrants per se influence population, economic and social structures as well as other dimensions of the community in the two sides of migration (Ershad & Sadaf, 2010: 66) . The fourth group consists of systems theories. Unlike "agreeableness" and "conflict theories", these theories consider migration for compatibility with economic and social upheavals. Migration has several reasons in the eye of the systems theory and is in line with distribution, compatibility, and adaptation. Thus, compatibility of several cultures can be predicted in the target culture. The extended form of the systems theory is Cybernetics (Irandoust, 2014: 109) .
Regarding the scope of Cybernetics and its capability in presenting the systems theory in different systems, it can be used for explaining consequences of Afghans' immigration and assessing citizens' attitudes towards those migrants. Cybernetics is a science that on the one hand it studies relatively open systems in terms of the exchange of information among the systems and their environments, and on the other hand, it investigates the structure of those systems from the perspective of the exchange of information among their various elements. The most comprehensive effort applying Cybernetics in the form of a general theory in sociology was presented by Talcott Parsons (Ebrahimi & Faraj Pahlou, 2010: 3; cf . Table 1) .
Since public opinions towards migrants are influenced by consequences which migrants have created in the host community, according to Cybernetics, those consequences can be categorized into four dimensions as follows:
a. Social dimensions
Although migration is considered as a factor balancing population and capable social force from a lot of perspectives, this issue can be considered that migration is constructive and balancing factor as destructive and threatening element. Migration can intensify poverty, violence, marginalization, false employment, drug addiction, prostitution, imbalances in the age and sex composition, and many other social pathologies. As a result, it can impose irreparable consequences on actors as well as social construction (Kazemi, 2008) .
b. Cultural dimensions
Culture is among fluid issues changing as a result of migration processes. Not only migrants' culture, but also natives' culture is influenced by upheavals in that the dominant culture mainly tries to solve the dominated culture into itself. Cultural exchanges, cultural conflicts, identity crises, lack of absorption in the target culture, intensification of people-centered tendencies, linguistic duality, cultural abuses, and racial discrimination are only some parts of cultural consequences of the [increase] in migration rates (Bazzi, 2006) .
c. Political and security dimensions
International migrations, particularly illegal ones, have different political-security reflects and consequences. Permeability of borders and the increase in unauthorized traffics; drug trafficking; the spread of terrorism, criminal gangs, and mafia activity; abuse of foreign male workforce; sexual abuse of female refugees; intelligence and counter-intelligence activities; disturbances in the ethnic-religious composition of the host country; threats and degradation of natural resources and environmental capacity; the spread of infectious diseases, etc. are some of the most important political-security consequences of migrations particularly illegal ones in the international level (Zarghani & Mousavi, 2011: 8) .
d. Economic dimensions
As migration changes migrants' lives, it changes their employment patterns and activities; migrants are paid less wages, worked more hours, and try to earn more incomes and save large parts of their incomes to send them to their countries by doing hard labors (Zanjani, 2016: 187) . Among consequences of migration, the reduction in job opportunities, the increase in the unemployment rate, housing shortages and the increase in the housing rental prices in many urban areas, etc. can be counted. Now, according to components of the conceptual model of Cybernetics, (figures 1 and 2 ), the following research questions can be presented: Cultural subsystem is a fluid phenomenon in Parsons' cybernetic hierarchy with a specific privilege over other systems. The primary emphasis of parsons is on culture. Culture determines the ultimate goal of each system and as a control device, guides the society and other systems.
1. The cultural factor explains higher variance the consequences of Afghans' migrations on qazvin society than the social factor does.
2. The cultural factor explains higher variance the consequences of Afghans' migrations on qazvin society than the security factor does.
Economic subsystem
Supply of the resource of energy (supply of individuals' objective and subjective nee ds)
In Parsons' cybernetic hierarchy, economic subsystem is the source of supplying energy for other subsystems in Parsons' general action subsystem. It creates conditions by which the environment are adapted with actors' needs. As a result, in the cybernetic hierarchy, the highest amount of energy belongs to the economic subsystem necessitates its adaptation.
1. The economic factor explains higher variance the consequences of Afghans' migrations on qazvin society than the social factor does.
2. The economic factor explains higher variance the consequences of Afghans' migrations on qazvin society than the security factor does.
3. The economic factor explains higher variance the consequences of Afghans' migrations on qazvin society than the cultural factor does. 1 -
3

Social subsystem
Maintenance of unity and integration of the society In Parsons' cybernetic hierarchy, social subsystem determines the supply of individuals' integration and loyalty to the social subsystem as well as actors' freedom of action. In this hierarchy, the social system has a medium range that is it utilizes energy and information of both economic and cultural systems in accordance to situations.
1. The social factor explains higher variance the consequences of Afghans' migrations on qazvin society than the political factor does.
Political subsystem
Goal attainment
In Parsons' cybernetic hierarchy, political subsystem determines goals via psychological-personality systems and identifies resources and energy necessary for attaining predicted goals. This subsystem is controlled by social and cultural systems.
1. The political factor explains lower variance the consequences of Afghans' migrations on qazvin society than the social factor does. 
Research methodology
The present research employs a descriptive-analytical method and survey research. The population of the study consisted of all citizens of Qazvin City who were 381598 individuals according to the General Population and Housing Census in 2011.
The sample size was calculated as 384 participants via Cochran's formula. Participants were selected via multistage stratified sampling method in such a way that from four districts in Qazvin City, two districts were selected. Then, from each selected district, two areas were selected. In the next stage, from each area, four blocks were selected for investigation.
To collect data, a form of demographic data such as gender, age, education, marital status, job, and the amount of income was used. A researcher-made questionnaire was employed for assessing the participants' attitudes towards Afghan refugees.
This questionnaire includes 30 items divided into two sections; the first section contains 30 items related to the attitude of the study population towards Afghan refugees in terms of economic, cultural, social, and security dimensions presented in the Likert scale.
The second section includes 7 items presented in the Bogardus Scale assessing the social tendency and distance of citizens of Qazvin City from Afghan refugees. In this scale, the first item is scored 7 and the last item is scored 1.
Then, the number of each item is multiplied in the percentage of participants who agreed with the item. A score is obtained from the sum of multiplications indicating the participants' tendencies towards Afghans. The content validity of the questionnaire was confirmed by researchers and experts of social sciences. The reliability of the questionnaire was obtained as 70% using Cronbach's alpha.
Data analysis was conducted using SPSS-23 and the factor analysis technique. To determine goodness of fit of the collected data, the KMO statistic and Bartlett's test were employed. Those statistics indicated that the data have goodness of fit for factor analysis. 
FIGResearch findings
In this study, 384 participants were surveyed in terms of their attitudes toward Afghan refugees. They were 300 men (78.1%) and 84 women (21.9%). Other participants' demographic characteristics are presented in table 3.
In the TVE table (table 4) , prioritization, effectiveness, and the number of extracted factors are presented respectively. Accordingly, eigenvalues greater than one is considered as a factor. As indicated in the TVE table, the factor analysis technique automatically reduces the variables entered into the model based on their correlation coefficients with other variables into six factors with eigenvalues greater than one. However, because of the closeness of the 7 th factor to the eigenvalue, it also was entered into the calculations. As a result, the number of factors reached seven. 
Rotation sums of Squared Loadings Extraction sums of Squared Loadings Initial Eigenvalues
C o m u l a t i v e % % o f v a r i a n c e T o t a l C o m u l a t i v e % % o f v a r i a n c e T o t a l C o m u l a t i v e % % o f v a r i a n c e T o t a l C o m p o n e n t Furthermore, the TVE table illustrates that the first factor with the eigenvalue as 8.56 and variance as 14.92%, the second one with the eigenvalue as 2.70 and variance as 14.32, the third one with the eigenvalue 2.05 and variance as 7.77, the fourth one with the eigenvalue as 1.66 and variance as 7.14, the fifth one with the eigenvalue as 1.11 and variance as 6.11, the sixth one with the eigenvalue as 1 and variance as 5.21, and finally the seventh one with the eigenvalue as 0.966 and variance as 4.71 totally explain 60.21% of the citizens' attitudes towards consequences of Afghan nationals' migration in the research model. In the SP chart, the eigenvalues have decreasing trends and pass the point 1. If a line (the Blue line in the chart) is drawn a distance above axis Y and parallel to axis X, the number of factors extracted from the factor analysis device is shown. Therefore, with considering the seventh factor located exactly on the line of intersection, the factor analysis device identifies seven factors. Consequently, the pebbles of the model have no capability to become factors and thus they are removed from analyses.
In the RCM table (table 5) , since there is the possibility of falling variables and it is likely that variables are loaded on two or several factors, the reloading is required. As a result, this table was used in the factor analysis device so as that the error values can be reduced as many as possible. As observed, after the rotation of the variance, seven variables were loaded on the first factor, eight variables on the second one, four variables on the third one, four variables on the fourth one, two variables on the fifth one, two variables on the sixth one, and finally two variables were loaded on the seventh one.
In this process, item 24 was removed from factor analysis because of being in homogenous metrics. As the values of cumulative percentage of the variance explained indicates in the table, all factors totally explain 60.21% of Qazvin citizens' attitudes towards consequences of Afghan nationals' migrations.
Accordingly, the total explained variance for the first factor is 24.8%, for the second factor is 23.78%, for the third factor is 12.91%, for the fourth factor is 11.86%, for the fifth factor is 10.15%, for the sixth factor is 8.66%, and for the seventh factor is 7.82% out of 100%. Description of priority of items of factors obtained from exploratory factor analysis (the first section of the questionnaire) 
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233(%60.7) 95(%24.7) 56(%14.6) .676 Afghan nationals' presence has caused the raise of the crime rate in qazvin?
2(x7)
71(%18.5) 107(%27.9) 206(%53.6) .673 To what extend do you know Afghans trustful?
3(x11)
189(%49.2) 88(%22.9) 107(%27.9) .656 Afghan nationals are one of the factors of the spread of drug abuse in the society.
4(x9)
216 (%56.3) 91(%23.7) 77(%20.1) .632 Afghans' presence can threats our national security.
5(x13)
299(%77.9) 58(%15.1) 27(%7) .569 The government should prevent Afghans' immigrations.
6(x16)
266(%69.3) 56(%14.6) 62(%16.1) .563 qazvin women's marriage to Afghan nationals is a threat to the family institution.
7(x12
179(%46.6) 82(%21.4) 123(%32) .535 Afghanistan is a threat for our territorial integrity.
8(x17)
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Data analysis and discussion
Findings of the present study indicated that citizens generally have negative attitudes towards Afghan refugees so that the mean percentage of positive answers of the population without considering the negative measures is 23.33%, while the mean percentage of negative answers is 77.66%. According to the Bogardus scale, the total reception of Afghans with only 1% and their total rejection with 74% indicate great social distance between Afghans and the study population.
The results obtained from this research are consistent with Shaterian et al. (2015) conducted on attitudes of citizens in Aran and Bidgol City towards Afghan refugees living in distressed areas. Findings of the mentioned research also indicated the existence of negative attitudes (prejudgments about Afghan refugees) in the study population. Moreover, the findings of the present study is consistent with another research conducted by Dehghani Hamani (2011) which indicated that there is a significant social distance between Iranian people and Afghan refugees.
In the present study, 30 selected indices were summarized into 7 factors via the factor analysis technique. Then, the contribution of each factor in determining attitudes of citizens of Qazvin City was identified. The first component mainly covers the personality factor and the second component reflects the social factor. More than a half of indices are loaded on the two personality and social factors. Other factors are economic, productive, security, cultural, and attractive factors.
In counting the 7 factors and the degree of their effects on the research construct, the personality factor with 7 measures indicated that it has the highest role in creating citizens' negative attitudes towards Afghan refugees. These results are consistent with Parsons' analysis in explaining Cybernetics and explain it under the personality system. He believes that although main materials of the personality structure is extracted via socialization of social structures and culture, personality becomes an independent system via its links with its own organisms and uniqueness of its personal life. In other words, the personality system is not a secondary phenomenon (Ritzier, 2015: 129) . From among the seven items of the first factor, "Afghan refugees' commitment with their own job responsibilities" has the highest significance among citizens. Most citizens consider Afghan refugees as those who have commitment to their job responsibilities. It seems that the reason for this commitment can be searched in Afghan refugees' sense of fear from job insecurity in that Afghan workers, both legal and illegal ones, may be fired by their employers; thus they do not enjoy any job security. The social system on the one hand gives identity to the personality system, and on the other hand is a ground for forming social interactions among citizens and Afghan refugees. As findings indicated, this factor is considered as the second factor affecting the emergence of negative attitudes towards Afghan refugees. The phenomenon of marriage with natives, the expansion of crimes in the community, reliance on migrants, etc. are results of the conflicts among actors in social domains. Among 8 items of the social factor, "the presence of Afghan refugees can make our community vulnerable" has higher significance than other variables. The reason may be the long term continuation of Afghans' presence in the host country.
The economic factor is considered as a mediator whose task is to match needs of the community with the social environment. Findings of the research indicated that citizens consider Afghans' presence as an obstacle to their job opportunities; thus it causes damages to Afghans' social face for the study population. Therefore, the city, as a system exiting in matching itself with the situation in which it is, has been unsuccessful and consequently, it causes the rejection of Afghans rather than their reception. The youth's unemployment, the reduction of job opportunity rates, and the increase in the rate of workers' wages are instances of this approach. In addition, the absence of migrants' specialization, the absence of entrepreneurship and the formation of economic voluntarily actions are caused by this incompatibility of the social environment with economic needs.
The political factor is the fifth factor in creating citizens' negative attitudes. Because of long Iranian borders and geographical features, controlling borders is usually difficult; hence migrants can easily enter into Iran or exit it. This issue has endangered the eastern borders in Iran. As the task of Parsons' social system explains the political system of achieving aims, Afghans' unauthorized entrance into Iran in the one hand, and the tensions in geographical borders due to neighboring with Afghanistan on the other hand have challenged the achievement of aims. As a result, this dominant discourse has penetrated into the public field via the political system.
The cultural factor is dominant in Cybernetics of Parsons' theory. The research results should have indicated this superiority of the cultural factor. But findings put this factor in the sixth rank. This issue can be searched in paradigmatic changes developed since the publication of Parsons' book in 1951. Parsons considers functions of the cultural systems as maintenance of cultural patterns dominating the community. This idea originated from his conservative sociology. But since 1950's, the world experienced a paradigmatic change from cultural foundationalism to cultural pluralism. Poverty in Afghan refugees' subculture results in the failure in the formation of opposite position or resistance of the citizens against the migrants' culture.
At last, the citizens rarely tended to be interviewed and complete questionnaires; thus they sometimes participated in the study at the insistence of the researcher.
